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MyAlarm iFob Control App        

 

 

 

User Guide – Install & Configure Remote Control on Your Phone 

This guide explains how to install and configure the MyAlarm iFob Control App so you can arm/disarm your 

Bosch Solution 6000 system and view status from a smart device. 

 

 

Customer & System Details 
Site / Location name  

Installation address  

Panel serial number  

Installation date / technician  
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Step-by-step setup 
 

You would have received an SMS from My Alarm on your mobile containing link to download app, 

Will have the Panel Serial Number, 

Will have the Panel App Code (exclusive to you) 

You will use your unique 4 digit pin code that you gave at time of installation. 

1) Install and configure the iFob Control App (each user) 
1. Download “iFob Control” from the Apple App Store or Google Play Store. 

2. Open the app and select Setup New Site. 

3. Enter a Site Name (this is just the label on your phone). 

4. Enter the Panel Serial Number. 

5. Enter the App Code provided by the system owner (from the MyAlarm website). 

6. Enter your Alarm PIN, then tap Save (save icon at the top-right). If your PIN changes later, update it in the 

app as well. 

Optional settings in the Site Setup page: 

• Auto Connect in Wi-Fi: automatically connects when you’re on the site’s local Wi-Fi (you may be asked to 

remember the Wi-Fi when first connecting). 

• Shortcuts: you can configure up to four shortcut buttons for commonly used doors/outputs while 

connected to the system. 

• Voice confirmation: enable/disable spoken confirmations. 

• Installer information: view your installer’s contact details if provided. 

2) Connect and use the app 
7. From the My Sites page, press Connect to establish a connection with the panel. 

8. Area control: tap an area button to arm/disarm. Touch and hold an area button for 2 seconds to 

arm/disarm all areas at once. 

9. Part arming (if enabled): some areas may display a part-arm state. 

       Panic (if enabled): touch and hold the panic button for 3 seconds to trigger a panic alarm. 

10. Zones: open the Zones page to view zone status. Zones that are open, in alarm, trouble, or tamper display 

in red. Tick a bypass box to bypass/exclude a zone (if allowed). 

11. Doors/outputs: only doors/outputs configured by your installer will appear. Touch and hold a door/output 

name for 2 seconds to create a shortcut (up to 4). 
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Troubleshooting & common questions 
Issue What to do 

The button says “Register” instead of “Connect”. This usually means the serial number or app code 
was entered incorrectly. Edit the site details and re-
enter them, then try again. 

“No Network Connection”. Your phone may have poor mobile data/Wi-Fi 
connectivity. Move to improve signal and try again. 

“Connection limit is exceeded”. Only two iFob users can connect and control the 
system at the same time. Wait a few minutes and 
retry. 

I can’t see all features / doors / outputs. The system owner may have restricted your access, 
or the installer may not have configured the feature 
for app control. 

A user shows as “Quarantined” in MyAlarm. Too many incorrect PIN attempts can quarantine a 
user. Ensure the user’s PIN works at the keypad, then 
remove quarantine on the Mobile User page. 

I changed phones. Delete the old mobile user on the MyAlarm website 
and create a new mobile user to generate a new app 
code. 

 

Support 
If you need help with your alarm app setup or you’d like additional users added/removed, contact: 

Lets Link Communications & Security 

Phone: 1300 254 652 

Email: info@letslink.com.au 

Website: www.letslink.com.au 
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